
PALMVALE HOLIDAYS - Booking Form
Beacon Drive, St.Agnes, Cornwall TR5 0NT Tel: 01872 552234 Email: info@palmvaleholidays.co.uk www.palmvaleholidays.co.uk

NAMES OF ALL PARTY MEMBERS Accommodation Required
Title Initials Surname Age of party

member
(if under 18)

No of weeks Rate per week Cost

1
2
3
4
5

6

Bryanack Cottage

1 Bedroom Bungalow

2 Bedroom Bungalow

ADDITIONAL CHARGES

Cot

High-Chair
Security Deposit (Bryanack)

PAYMENTS AND DEPOSITS
25% of Total Cost is payable on booking. The balance is due 6 weeks prior to your
holiday start date. Late Bookings: if this booking is made within 6 weeks of your holiday
start date, the full amount is due. Please make cheques payable to: PALMVALE
HOLIDAYS

Only those persons listed above may occupy the bungalow or use the
facilities DETAILS OF THE PERSON MAKING THE BOOKING (GUEST)

Name
Address

Post Code
Daytime Tel:
Evening Tel:
Fax No:
Email:

Proposed date of holiday
From To

I agree to Palmvale Holidays (“owners”) Booking Conditions and I can
confirm that I am over 18 years of age.

Signed Date

Deposit Enclosed £

All Enquiries and Booking Forms to:

Duchy Holidays
11 Boscawen Road, Perranporth
Cornwall TR6 0EP Tel/Fax: 01872 572971
Email: duchyholidays@virgin.net

PLEASE HELP
Would you please indicate where you learned about Palmvale Holidays
Other (please state)
Been before
Website
Inspirational Cornwall
Recommended

OFFICE USE ONLY
Bungalow No. Invoice No. Deposit Received Date: Chq No. Value



BOOKINGTERMSANDCONDITIONS

(1)Occupancy
Unless otherwise agreed by the owners, all bookings are from 3pm on the Saturday of arrival to 10am on the Saturday of departure, excluding autumn and winter periods, please refer to rental tariff. Bryanack
Cottage bookings are from 4 pm on the Friday of arrival to 10.am on the Friday of departure. All persons occupying a cottage or bungalow or any other property let by Palmvale Holidays (“the owners”) must be as
stated on the booking form, unless prior agreement has been made with the owners

(2) Booking/Conduct
All bookings must be made by a person who has attained the age of 18 years at the date of completion of the booking form. The person making the booking (“guest”) is responsible for the booking and conduct of
all the party members and their visitors. The guest or any member of the party shall not cause or allow to be caused any nuisance or annoyance to any occupant of neighbouring premises. All amenities provided
by the owners are only available to the party members as named on the booking form and are used entirely at their own risk. The owners reserve the right to refuse or repudiate any reservation/booking, or to
terminate any occupancy by immediate notice at their absolute discretion, without assigning a reason. The person guarantees that he/she has the authority to accept and does accept on behalf of the party the
terms of the booking conditions.

(3) Prices/Payment
Unless otherwise stated all rental prices are inclusive of bed linen, hot water, overhead lighting and VAT. Bryanack Cottage also includes bathroom towels and oil fired central heating, refer to tariff for details. All
bookings must be accompanied by a non-refundable 25% deposit payment. The balance of monies due must be paid 6 weeks before arrival. The owners reserve the right to re-let any property where full payment
has not been received by the due date.

(4) Security Deposit (Bryanack Cottage)
In order to maintain the quality of Bryanack Cottage, a security deposit is payable to cover losses, damage and additional cleaning charges – please refer to tariff. Should you or any member of your party be
responsible for any loss, damage or additional cleaning, a charge will be made. This will be itemized and deducted from your security deposit. Should the amount exceed the security deposit you will be invoiced
for the excess within 7 days from the end of your holiday.

(5) Pets/Smoking Policy
Sorry, no pets are permitted in any property let by Palmvale Holidays (“the owners) or on any Palmvale Holidays land. Bryanack Cottage has a ‘No Smoking’ policy

(6) Accommodation
The guest shall keep the property, its fixtures, fittings and furnishings, in a clean and tidy condition and will yield up the same in a similar condition at the expiration of the holiday. The fixtures, fittings, furniture
and furnishings in the property must not be rearranged and no blanket, pillow or other bedding and furnishings shall be removed from the property for any purpose whatsoever. The owners or their agents reserve
the right to enter the property at all reasonable times, with or without workmen for the purpose of inspection or to carry out any repair or maintenance to the property or equipment. The owners reserve the right to
relet any property not claimed or occupied 24 hours from 4pm on the Saturday of arrival (Bryanack – Friday) unless prior notice of delayed arrival has been received

(7) Sofa Beds
Sofa beds, if available, are for the use of children under 12 only, unless prior agreement has been made with the owners

(8) Bedding/Linen
The provision of duvets, bed linen (and in Bryanack Cottage towels for the bathroom) is provided. Beach/pool towels are not provided in any property and shall remain the responsibility of the guest.

(9) Damage or Breakage (for Bryanack Cottage refer to clause 4)
The guest or any member of the party will be responsible and invoiced for any breakages, loss or damage of any item of the property. Any such loss, damage or breakage should be reported immediately to the
owners. Should any additional cleaning be necessary, the tenant may be invoiced for the excess within 7 days of departure.

(10) Cancellations/Holiday Insurance
The cancellation of bookings must be advised immediately and then confirmed in writing. In the event of cancellation, no monies will be refunded, except at the owners discretion. Separate holiday cancellation
insurance is strongly recommended.

(11) Owners Liability
The owners shall not be liable to the guest, members of the guests party or their visitors for any personal injury, loss or damage to the property or any motor vehicle, motorcycle, cycle or other goods of any kind
whatsoever, howsoever the same may be caused or sustained; notwithstanding that any injury, loss or damage may be caused by the negligence, default or willful act or omission of the owner of the property, or
their employees, guests, tenants or invitees, nor shall the owners be liable to pay such person under the provision of the Occupiers Liability Act 1957. Visitors should make their own insurance arrangements for
personal property.


